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FROM: John G. Fischer 

MESSAGE: Please consider the attached proposed amendment. I look forward 

to your response. 



IF YOU DO NOT RECEIVE ALL OF THE PAGES INDICATED ABOVE, 
PLEASE CALL (214) 347-4700 AS SOON AS POSSIBLE: 

This message is intended only for the review and use of the individual or entity to which it is 
addressed and may contain information that is privileged, confidential, and exempt from 
disclosure. If the reader of this message is not the intended recipient or an employee or agent 
responsible for delivering this message to the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited. If you have 
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original message to us at the above address by mail. Thank you. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Inventor: John G. Fischer 

Serial No.: 10/758,660 

Group Art Unit No.: 2628 

Examiner: Ammi, Javid A. 

Filed: January 15, 2004 

Attorney Docket: JGF 02775 PTUS 

Entitled: METHOD OF DISPLAYING PRODUCT 
AND SERVICE PERFORMANCE DATA 



MAIL STOP AMENDMENT 
Commissioner of Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



RESPONSE TO OFFICE ACTIO N DATED APRIL 19, 2007 

Dear Examiner: 

In response to the Office Action mailed October 4, 2007, please consider the 
proposed amendments shown below. 
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